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Complete Form, Print, Sign and Mail to:
Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210
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sirr cra

J Phone: 803-896-510
Fax: 803-896-519

www.psc.sc.go
Text PSCAGENDAS to 3949

Date*:
Individual Complaint Form To receive an alert whenh1eeiing Agendas are release

&o/8- (79- g
Complainant or Legal Representative Information: * Required Fields

Narue *

Firm (ifapplicable)

Mailing Address *

City, State Zip v

E-mail

Name of Utility Involved in Complaint: *

SC 8~3o Phone s

Af('rr+

5-2M I

Type of Complaint (check appropriate box below.) *

Billiug Error/Adjustments
Disconnection of Service

g Service Issue

Other (be specific)

Deposits aud Credit Establishment Wrong Rate
Payment An angemants Water Quality
Meter Issue

Refusal to Couuect Service
Line Extension Issue

Name ofHave you contacted the Office of Regulatory Staff (ORS). * 'g Yes No ORS C I j Q (+ORS Contact:

Concise Statement of Facts/Complaint: * (This section must be completed. Attach additional information to this page if necessary.)
x kate. hue.n ct gcts*ryke - fat p;gcjrr,o~p It/a~( ~ Qrz est/g PL/ 'Ir s,
CIptrsr) th/'@qh tx ex(& Uf/I 6 0 g X. ~ 4t6i4&o(g trF ~ )Yacc~. T C/t-lb'/t-
~(2rtctctp. u,idts. rn~ )tccstna.id(s: /-'i.(t(ttytt/Pter@ g,id croft/(saciI'(Aa+

mZ,yffrw»nr~+ssrwst/nnd i. rancho ~d~~ criv~ r c~.g«+~
CU&( r n A/-rys o~;~ c(4 u'C(S *id +4,+ Sets p(P("octn ~& icJ AS/~

/vc, cL(sos y~t/c n cj ue(( phd)c( ~ j()f(vent(m ~ ~ 4'Noes~
uyc

Relief Reques d: * (This section must be completed. Attach additional information to this page if necessary.)

~a~ ~~~& WS')Uu,~ ~ W' tD~as, '4 shdt~l + ~p /~ + '+)A( Aft/cL p;IIf: s »I rtrr P»~ /ris/r/
my

/t aerie stt/vi-~ &Pa.
4 I +k rrni rishi s'(n+r)rt( n')'"-»

""I GIVE THE PUBLIC SERVICE COirrLMISSION OF SOUTH CAROLIN st PERAIISSIOiN TO PUBLISH THIS COisIPLAINT AND
ITS CONTENTS ON THE COMMISSION'S WEBSITE (dms.psc.sc. ov AND I UNDERSTA 'UCH liNFORirrIATION MAY BE
SUB JECT TO PUBLIC SCRUTINY OR FURTHER RELEASE Yes 0 N

STATE OF SOUTH CAROLINA
COUNTY OF

MAY 24 2019
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Intenial Use Only

and know the contents thereof, and that said contents are true.
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Ross, C stat D

From:
Sent:
To:

ATT &onlysisterl@att.net&
Friday, April 12, 2019 11:17 AM
Ross, Crystal D

*'" This is an EXTERNAL email. Please do not click on a link or open any attachments unless you are confident it is from atrusted source.

**'ent

from my iPhone

Begin forwarded message:

From: Crystal Ross &onlysister15att.net &mailto:onlysisterl@att.net»
Date: April 7, 2019 at 9:26:51 PM F "I

To: customerselfservice@duke-energy.corn &mailto:customerselfseivicelduke-energy.corn&
Subject: Complaint against Piedmont Natural Gas

To whom it may concern:
!am writing concerning a complaint that I have against Piedmont Natural Gas turning off my gas line.
My name is Crystal Ross, I live at 595 Andre Lane Spartanburg SC 29301. We have been customers of PiedmontNatural Gas for 24 yrs. I am going through a divorce and have custody of the house. The bill was originally in myhusbands Reginald Ross name under account number '.

I pay the bills in the house and the check hasalways been paid with my signature. I called in January and explained that I was going through a divorce and wanted thethe bill transferred in my name. I gave all my information and assumed that the change was made. That neverhappened.
My husband moved into an apartment and had his mail forward to him. The gas bill went to him in March andnot me at 595 Andre Lane Spartanburg SC 29301. I have always paid this bill and continue to pay this bill during ourseparation until I no longer received the bill. My husband became angry that he received the bill and called and had thegas cut off at the residence that I am staying at on 4/2/19. I was at Training in Columbia from 4/1/19 to 4/2/19. I didnot get home until late Tuesday evening. When I got home my power was turned off. No one reached out to me to letme know that you were shutting off my gas. I am a diabetic, when I got home I was unable to cook me a hot meal, takea hot shower, or cut on the heat to keep me warm during the chilly night. I done nothing to deserve this treatment, Ihave an excellent paying record and the bill was current!!!!
Your representative stated that someone reached out to me. The landline under Reginald Ross line wasdisconnected and I'm sure he didn't bother to give you my cell phone number 864-384-2173. I am also told that eventhough the account was in his name, I'm still responsible because I enjoyed the benefits of the gas at this residence. IfI'm responsible, why was he allowed to disconnect the gas to this residence????? As I stated before, I called in Januaryand requested that this line be transferred. This bill was current and my gas line should have never been shut off. Sinceyou allowed Reginald to shut off my line; I'm requesting that he be responsible for the final bill and I start fresh with mynew account number I sincerely hope as a long time customer who has pays her bill that you will
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rectify this situation and give me the treatment I deserved. When I called in I was told that it would take another day tocome out until I had asked to speak to a supervisor. (You unjustly cut my gas off and expected me to wait a day to get itcut back on). I am requesting that someone call me at (864) 384-2173 concerning this complaint against PiedmontNatural Gas

Sincerely,
Crystal Ross
Acct ¹.

Sent from my iPad


